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1 Publishable Summary

Existing food including agriculture, nutrition and security (FNS) data including knowledge and tools for
health and agri-food sciences are fragmented, lack critical mass, and access by user communities is
‘unevenly’ distributed, meaning data are not readily re-used and existing services focus on clinical,
molecular or biological sciences not FNS resources. Thus, the purpose of FNS-Cloud is to launch a first-
generation food cloud, federating existing and emerging datasets, with intent to make FNS resources
FAIRer, and develop new services to support users in their exploitation to benefit stakeholders.

Priorities for 2020 were, therefore, a project logo and branding (Sections 3.1 & 3.2), Office templates for
the Consortium (Section 3.2), content for the FNS-Cloud project (Section 3.3), Community of Practice, and
FNS Cloud websites (both pending at M6), Social Media content (Section 3.4), dissemination templates
(Section 3.4), infogram, fact sheet, poster and banner (pending), and news items (Section 3.5). Examples
of these were presented in the D6.1 and were available for Beneficiaries to download, as required.

Since D6.1 was submitted (M6), FNS-Cloud branding has been extended to include the Community of
Practice (myFNSCloud) and the FNS Cloud websites, items (e.g., news) and pages (e.g., External Expert
Advisory Board) have been added to the project website, and content generated for myFNSCloud. The
scientific PowerPoint describing FNS-Cloud activities has been updated/ revised and a one-pager summary
published in place of an infogram and fact sheet as well as certificates for event participation. Cooperation
with Blue-Cloud has also expanded with the exchange of fish and seafood data and more information
about this activity has been published online.

Priorities for Period 2 include substantial revision of the website, based on Period 1 activities and outputs,
linking the project website to myFNSCloud (2021) and FNS Cloud (2022), capture and publication of event
materials on the project website, and increased FNS-Cloud-specific social media content as well as
continued collaboration with Blue-Cloud and, potentially, the European Open Science Cloud.
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2 Introduction: Communications Resources

D6.3 Dissemination and Community Engagement Plan (DCEP) updated messages, tools and channels for
FNS-Cloud dissemination, communication, and stakeholder engagement for Periods 2 and 3. This
Deliverable, D6.4 Portfolio of communications resources, focuses on the tools generated to date
(31.05.2021) for use by the Beneficiaries, generally, and WP6 specifically.

Whilst there are four FNS-Cloud scientific and technical objectives, the objectives of D6.3 DCEP and
supporting materials described in this Deliverable are to:

o Build relationships: Create goodwill and awareness by being inclusive, informative and interesting
e Inform: Provide information for stakeholders to facilitate decision-making (e.g., how to access data)

e Persuade: Encourage user communities to engage with FNS-Cloud and overcome any reluctance
especially around FAIRification of FNS datasets

e Request: Ask for action by or response from recipients (e.g. provide feedback)

Generic tools, such as corporate identity (logo, branding), were developed during M1-6 and have been
extended to the Community of Practice (myFNSCloud) and FNS Cloud (cloud solution) during M7-M18.
Similarly, the FNS-Cloud website was launched (M3), but planning, revising, and delivery is ongoing.

D6.3 DCEP and D6.4 Portfolio will be reviewed at Month 38, considering communication-related strengths
and the development and progress of FNS-Cloud, but also the wider communications landscape, which
has been impacted significantly by corona virus/ covid-19 public health restrictions globally.

Although Work Package (6) is led by EuroFIR, all Beneficiaries are involved in the activities, sharing
information with networks and/ or participating in events. Also, as agreed during Period 1, FNS-Cloud aims
to collaborate with Blue-Cloud whenever possible, whether related to data sharing or dissemination;
latterly this has seen sharing of fish and seafood data from FNS-Cloud (EuroFIR) with Blue-Cloud and a
joint publication describing this cooperation and the benefits for both projects.

Food Nutrition Security Cloud (FNS-Cloud) has received funding from the European Union’s Horizon 2020 Research and Innovation programme (H2020-EU.3.2.2.3. — A 5
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3. Portfolio
3.1 Project branding

A project logo was developed as part of the wider branding of FNS-Cloud and is available in a variety of
formats and file types and will be included in all project materials (M1-M®6).

The logo font is Nexa and this font family has also been used for the website and project materials.

The Nexa family includes 16 unique font styles and weights - eight uprights with eight italics - and is
characterised by legibility in both web and print design (sans serif), well-finished geometric designs, and
optimised kerning etc. Nexa is suitable for most headlines of all sizes as well as for text blocks that come
in both maximum and minimum variations. The font styles are applicable for any type of graphic design.
However, this font is not available to most Beneficiaries, so the default font for Office documents is Calibri,
also a sans-serif typeface family, which is available free in most software, e.g., Office 365.

The default colour for FNS-Cloud is Pantone 3272C (#00A19A) and three contrasting colours have been
identified to ensure variety and interest (#1F2837 — navy; #ECECEC — grey; #EC6D64 — coral).

The fonts and style guide can be downloaded by Beneficiaries from the FNS-Cloud intranet.
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Subsequently, branding was developed for the WP7 Community of Practice (myFNSCloud) including a
dedicated family of logos, which are also available for download (M6-M18).
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3.2 Beneficiaries branding

Beneficiaries’ logos (below) can be downloaded by Beneficiaries from the FNS-Cloud intranet.

These logos have been collected to ensure fair representation of the Beneficiaries on FNS-Cloud resources
and to facilitate access by other Beneficiaries, particularly those in WP6. However, Beneficiaries should
respect other Parties’ copyright and reputation in their use, meaning logos should be used correctly and
not without notification. All copy should be sent to Beneficiaries’ representatives prior to publication.
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3.2 Templates

Office templates have been developed for use internally and externally, specifically PowerPoint (simple
and design), Word document, notification of dissemination and communication activities, and
Deliverables. Beneficiaries should any additional branding (e.g. logo) in accordance with local rules.

These templates can be downloaded by Beneficiaries from the FNS-Cloud intranet.

Our Work Is The
Presentation Of
Our
Capabilities.

== A

PowerPoint template (design)

Document template (Word)

FNS -Cloud
FNS - Cloud e
@ Food Nutrition Security .".T;Z':‘:L
Click to add title = frescsao
Click to add subtitle Feaommassmnce
na-ome [ i

PowerPoint template (simple)

Deliverable template (Word)

Notification to publish (communication) Notification to publish (peer-review article)
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3.3 Websites

3.3.1 FNS-Cloud, Project website

The FNS-Cloud project website — www.fns-cloud.eu — was launched on 31 December 2019 (M3) and
includes a Homepage, Overview (including Consortium and Executive Board), Outputs (including
Publications, [Public] Deliverables, Education [including Workshops, Work-based Learning, Community of
Practice], Media, News, Events and Contact (M1-M®6).

Subsequently, pages have been added for the External Expert Advisory Board Members (https://www.fns-
cloud.eu/overview/advisory-board) and the Twitter feed added to News (https://www.fns-
cloud.eu/news) as well as items to Overview (one-page summary), Events, and News (M6-M18). Pages
describing the cookies policy, copyright, disclaimers, privacy, and terms and conditions were also updated.

Over the next few months (M18-M24), the project website will undergo a series of revisions, so the
outputs of the project can be presented, based on Period 1 Reporting.

({I):? FNS - Cloud

({ﬁj\ FNS - Cloud

Welcome
to FNS-Cloud

Benefits

Mcmogemc-mt
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3.3.2 myFNSCloud, Community of Practice website

The WP7 Community of Practice (myFNSCloud) website — www.myfnscloud.eu — was launched on 30t
June 2020 (M9) and includes a Homepage, Members (address book, map, rooms), Events (list, calendar,
MyEvents), Forum, Blogs, Opportunities, Repository, and Partners (linked to the project website,
Beneficiaries). Currently, the homepage is linked to the FNS-Cloud project Twitter feed (@FNSCloudEU),
but this can be switched to the social media reserved for myFNSCloud in the future (see 3.4 Social Media).

Over the next few months (M18-M24), myFNSCloud will go public, inviting user communities to join and
engage with FNS-Cloud. In anticipation, Google Analytics has been added to the site to monitor traffic.
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3.3.3 FNS Cloud, Cloud solution landing page and catalogues

Currently, FNS Cloud — www.fnscloud.eu — is only available on a test platform but it includes the dataset
and tools and services catalogues, which can be searched as well as the food map and links back to the
project website and Community of Practice (myFNSCloud). These pages have been branded to match the
project and myFNSCloud websites, supporting a seamless experience for user communities whilst still
allowing the sites to be developed independently, as they have very different technical demands. There is
a news section that, in future, will focus on news related directly to FNS Cloud rather than the project and
Contact, which — ultimately — will lead to helpdesk services delivered by WP3 in partnership withWP6-7.

During the next Period (2), FNS Cloud will be developed further based on feedback from the first round of
usability testing, before going live for testing amongst user communities.

FNS Cloud Landing Page FNS Cloud Tools & Services Search Page

@\ FNS-Cloud  Absa ToosBServies Donosees Mews Communky Comtort (OGN

FooOMAP
@\ FNS - Cloud About Teols EServices Datasets Mews Community Contoct LOGIN

BROWSE TOOLS & SERVICES

TOOLS & SERVICES

ePlonmLIBRA *x GS1 Sloveria GTIN *
Regatry
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3.4 Social media

Planning and reporting of social media will be via a template posted on the FNS-Cloud intranet.

3.4.1 Twitter

Twitter accounts were set up for the project (@FNSCloudEU) and, in anticipation of the CoP, a second
account has been created to work in parallel with www.myfnscloud.eu (@myFNSCloud) (M1M6).

Both are branded using the FNS-Cloud logo, acknowledge the funding source, and direct to the project
website. Once the CoP is public, the @myFNSCloud account will direct to www.myfnscloud.eu.

During Period 1, content has focused on introducing the project or re-tweeting content from Beneficiaries,
collaborators (Blue-Cloud), or user communities including EOSC, and have been in English, because the
project was at a relatively early stage (M1-M18) and public health measures EU-wide meant fewer events.

Over the next few months (M18-M24), social media content will focus more on project outputs, based on
Period 1 Reporting, and diversify content languages.

The aim will be to continue posting content 1-2 a week (minimum) up to 1-5 times a day (maximum) and
to include images, which will exploit the greater likelihood of multiplication through re-tweets.
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3.4.2 Instagram

Like Twitter, two Instagram accounts were created and branded, one for the project (@FNSCloudEU2019)
and one for the CoP (@myFNSCloud). No effort was extended for these accounts during Period 1, but
content based on Period 1 Reporting will be added during Period, focusing on images/ visualisation.

@FNSCloudEU2019 @myFNSCloud

Instagram N oo fnstagram

fnscloudeu2019 e (O3 myfnscloud  esmeome O

2

iran Agreoment No. 863059) is an EU-funded project | Inormation &
Views expressed here are those of e Corsertium | MIpins-cloud su
wwwfns-clovd.eu

3.4.3 YouTube

The FNS-Cloud YouTube channel is being used primarily as a video hosting site to promote outputs, such
as that presenting the kick-off meeting (13-14" November 2019, https://bit.ly/3dIDrem).

The next video anticipated for FNS-Cloud was a whiteboard animation, which time-lapsed drawings and
narration to describe and explain a topic and will be hosted on YouTube and embedded on the website.
However, because of the widespread shift to online events, FNS-Cloud will record public presentations
(21°* June 2021, ISEKI pre-conference symposium), unless uploaded to event sites in which case a link will
be added to the project website, and post these for user communities to access at their convenience.
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A poster summarising FNS-Cloud was created for IEEE Big Data 2019 (9-12t" December 2019 - Los Angeles,

US) and a (draft) leaflet for the WP7 train-the-trainer programme was created for the EuroFIR Food Forum
(7-9t April 2020 - Brussels, BE) and the M8 Consortium Meeting (3-5™ June 2020 - Norwich, UK).

IEEE Big Data 2019

WP7 train-the-trainer programme
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A0 and A4 PowerPoint templates have been generated, which the Beneficiaries can use independently, to
create materials as well as a PowerPoint (scientific) presentation (finalised M9, updated M18),
summarising the project, which can be adapted by Beneficiaries or incorporated into other presentations.

Scientific presentation

—  (Jns FNs-Cloud

Food
Nutrition
Security
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Based on this presentation, content for a one-page summary was agreed at the end of June 2020 and
published in September 2020 (M12). Subsequently, it was revised (branding) and published online in M15.

These resources can be downloaded by Beneficiaries from the FNS-Cloud intranet.

One-page summary (P1)

One-page summary (P2)

dns
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Food Nutrition Security

Existing food nutrition security data, knowfedge.
and tools for heolth and ogri-food sciences
althous widespreod  are  frogmented.
lock critical mass, and access s unevenly
e ed for users. This means dato are
not readiy found, occessibie, interoperable
or reusable (FAIR), ond existing services
focus on clinical, molecular or  biological
sciences. FNS-Cloud will bring about change
through stondords, demonstrators, services
and FAIRer food nutrition security data.

FNS-Cloud will:

FNS-Cloud objectives are to:

* implement and test FNS-Cloud, as related
10 technical ospects of access and re-use
of datasets ond/ or tools.

* Crocte, integrate, and test FNS-Cloud
Services related to interoperobility and
standardisation os well os providing
troining and support for users.

« Integrate existing ond emerging FNS
dotosets, sources, and formots

« Develop @ governance model and business
operotions to support sustainability ond
odd value for prior public investment

Contacts

Paul Finglas, Sclentific Coodinator
Quadrom Institute Bicscience (Q1B, UK)
Scientific Coordinator (admin@fns-cloud.eu)

RTDS Group (AT)
Project Coordinator (office@frs-cloud eu)

FNS -Cloud

Short-term (2025)

* Enhance mana of FNS datasets, occess to
tools and services. skills ond confidence omongst
FNS researchers, and engagement with other
e-infrostructures in Europe and beyond

* Exploit proven governance and business models based
on best proctices. global stondards, and policy.

Medium-term (by 2030)

* Improve data (manogement and exploitation) skills and
increased awareness of the benefits of Open Science
amongst FNS researchers through work-based training,
online resources, and targeted dissemination

Longer-term (2030 onwards)

« Increase data shoring ond reuse amongst FNS
researchers and diologue with user communities.

* Advance existing ICT tools and service solutions from
{technology readiness level) TRLO-4 to TRL7-9.
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Certificates for participation have also been generated (M18) and templates shared with WP7.

myFNS - Cloud

Food Nutrition Security

FNS-Cloud Open Science
Taster Workshop
14t April 2021

tificot :Paul Finglas,
Quadram Institute Bioscience (UK), ticipot
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3.5 Newsletters and press releases

@

FNS - Cloud

Food Nutrition Security

Gender Monitoring 2020

FNS-Cloud will not publish regular newsletters but will, instead,
send concise tailored new items via MailChimp for internal and
external stakeholders. These shorter, more frequent email updates
are a better approach for volumes of information and time-critical
content and can be monitored more effectively to understand what
is being read, when, and the potential impact content is having.

The aim (M1-M18) was to publish news items at least once a quarter
to ensure content was current but did not overwhelm recipients.
Content has included news (e.g., open calls for work-based learning)
and requests for help (e.g., user feedback). However, in practice, a
range of channels are being used to communicate with
beneficiaries, because firewalls and spam filters remove

communications at source or individuals do not update safe addresses.

As the same issues will be encountered with stakeholders, a range of channels are being used including
email (direct and marketing [e.g., MailChimp]), website and social media, and beneficiaries’ networks.

The first press release will be published summarising Period 1 activities following the EC review (M20).
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4. Conclusions

As a dynamic and on-going process, the portfolio of resources for the Consortium and deployed for
dissemination, communication and stakeholder engagement will be reviewed again in Months 38,
considering communication-related strengths (i.e., what has been successful, impact) using the KPls
described in D6.3 DCEP and against the development and progress of FNS-Cloud.

Although Work Package (6) is led by EuroFIR, all FNS-Cloud Beneficiaries are involved, both in terms of
achieving consensus (e.g., content for outputs) as well as demand-led creation of materials.

Blue-Cloud and FNS-Cloud continue to cooperate on dissemination with the latest publication being
uploaded on 31t May 2021 (https://bit.ly/2T5enIC).
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